
	

	

	

KOIBOT PRODUCT MANUAL 
Emotional AI Companion Rola 

	

1. Introduction	

KOIBOT is an emotional AI companion. Rola is the voice and presence you interact with on the 
device.	

This manual covers first setup, daily use, and care. Complete Smart Head assembly and network 
setup before your first conversation.	

• Read the Setup & Activation section once before first use.	
• Use other sections whenever you need them.	
• KOIBOT learns through conversation and the KOIBOT app.		

	

	



	

2. What’s in the Box 

Confirm each item is present before setup.	

• KOIBOT body (pre-assembled silicone form)	
• Smart Head (packaged separately)	
• Power adapter	
• Mechanical neck connector	
• Accessories gift box	
• Costume cloth	
• Base (only standard version included)	

Handle the Smart Head with care. Do not insert fingers into the mechanical connector on the 
neck interface, as this may cause injury or damage.	

3. Setup & Activation	

Complete the steps in order. The Smart Head is the main interaction unit. It must be assembled, 
charged, powered on.	

Assembly	

• Place the body on a stable surface, standing or seated.	
• Attach the mechanical connector to the metal ring on the Smart Head.	
• Insert the assembly into the recessed neck socket on the body. 	
• Align as shown on the KOIBOT Starter Guide page.	
• Check that the fit is secure and straight.	

Charging	

• Plug the adapter into the charging port on the rear of the Smart Head.	
• Plug the adapter into wall power.	
• Red adapter LED: charging. Green: charge complete.	
• For first setup, charge at least three hours so the battery does not interrupt later steps.	

Power On 	

• Press the Power button (on the back of the Smart Head). The button LED turns blue.	
• Wait about thirty seconds for startup to finish.	
• When ready, the system opens the app dialogue interface.	
• If there is no network, you may hear: “Master, please check my network connection.”	



	

Download the App 

• Scan the QR code to install the KOIBOT app, then open the app and create your account.	
• When ready, the system opens the app dialogue interface 

Connect & Start Interaction 

• In the app, go to Profile → Device Management → Add Device. 	
• Scan for nearby device via Bluetooth, enter the 6-character pairing code, and complete the 

connection. 	
• You’re now ready to start chatting.	

When setup succeeds, you will hear: “Hi, I am Rola. Thank you for bringing me to life.”	

4. Core Technology	

KOIBOT combines on-device intelligence, affective computing, and physical design.	

Hyper-real head sculpture	

• Developed with art-academy partners. Hand-sculpted faces. Each unit is composed as a 
distinct emotional portrait.	

Synchronized micro-expressions	

• Expressions follow conversation context in real time—for example, softer gaze or brighter 
eyes as the mood shifts.	

Hyper weight-reduction	

• Internal layout and materials are optimized while keeping lifelike silicone. Total body weight 
is about 39 kg for easier placement and daily use.	

Bio-soft touch	

• Layered smart polymers approximate skin-like elasticity and fine surface texture.	

Ergonomic structure	

• Internal frame supports natural posture and smooth movement.	

5. Interaction	

KOIBOT supports multimodal interaction. Voice is the primary mode.	



	

Voice examples	

• “What’s the weather like today?”	
• “I’m tired—tell me a story.”	
• “I’m feeling down. Cheer me up with a funny face.”	

Modes	

Daily companion	

• Open conversation for everyday life.	

Exclusive name	

• Say: “Change your name, Rola.” Rola asks for the new name. Say the name you want. The 
change applies at once.	

Focus / quiet	

• Say: “Have a rest.” / “Be quiet.” / “Don’t interrupt.” Rola confirms she will rest. Call her name 
or the wake word to resume voice interaction.	

6. Memory & Personalization	

KOIBOT can remember what you teach and infer habits from dialogue.	

Teach with commands	

• Example: “Remember, I don’t like celery.”	
• Example: “Remember, I go to the gym every Wednesday evening.”	

Passive learning	

• Preferences, habits, and common phrases are refined over time through normal conversation.	

Memory Atlas (app)	

• Review inferred topics (e.g. music taste, people you mention).	
• Correct or remove entries that are wrong.	

Other options	

• Remote conversation through the app when you are away. Optional greeting for your return.	
• Change the default address from “Hello Master” to a form you prefer.	
• Skill Market (planned): future add-ons such as smart home features or language packs via 

official updates.	



	

7. Safety & Maintenance	

Privacy and data	

• Interaction data uses end-to-end encryption and is stored in your account’s private database.	
• Export or permanently delete your data in the app at any time.	

Healthy use	

• After two to three hours of continuous use, allow standby or rest.	
• Avoid long exposure to extreme heat, cold, or high humidity.	

Cleaning	

• Wipe the silicone body and Smart Head with the included dry, soft cloth only.	
• Do not use alcohol, solvents, or abrasive cleaners.	

Power and storage	

• Recharge when the battery is low (around or below twenty percent is recommended).	
• For long-term storage, keep charge near fifty percent. Store in a cool, dry place.	

Software	

• Keep KOIBOT on Wi-Fi. Install updates when the app prompts you.	

8. Troubleshooting	

Symptom	 Likely cause	 What to do	

Does not power on	 Battery depleted.	 Connect power. Charge at least 

twenty minutes. Try again.	

No network	 Wi-Fi changed or disconnected.	 Open Wi-Fi settings in the app 

and reconnect.	

No voice response	 Mute or volume too low.	 Find the volume settings in the 

app and adjust the volume.	

App disconnects or freezes	 App or system state.	 Restart the Smart Head and 

restart the KOIBOT app.	

	



	

9. Support	

Visit the support area on the official KOIBOT website. Use the Contact Us channel listed there 
for further help.	

Thank you for choosing KOIBOT.	

— The KOIBOT Team	


